Hospitality operations software

From room workload

to accepted service.

One connected workspace for hotels, cleaning
companies, supervisors and frontline teams.

Rooms ¢ Assignment ¢ Inspection ¢ Acceptance ¢ Service desk ¢ Reporting
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TOUTEGESTION HOSPITALITY OPERATIONS

Control the full room-readiness workflow.

TouteGestion keeps property structure, room status, staff ownership, evidence and handoffs connected

from the first upload to final acceptance.

01 Prepare

Configure properties, floors, rooms, zones and
participating teams.

03 Assign

Balance work by roster, floor, zone or direct responsibility.

05 Inspect

Supervisors review evidence, approve work or return it for
correction.

07 Follow up

Blocked access, maintenance and room issues stay in the
service desk.

TouteGestion Hospitality Operations

02 Upload workload

Bring in daily room information and operational workload.

04 Clean & update

Frontline staff work from a focused mobile task and shift
view.

06 Accept

Hotel-side users confirm readiness or raise a clear issue.

08 Report

Progress, historical workload and audit information remain
available.
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TOUTEGESTION HOSPITALITY OPERATIONS

The right workspace for every role.

Responsibilities stay separated while the operational record stays connected.

Hotel managers See room readiness, property status, acceptance, partners, reporting and billing
without managing cleaners directly.

Cleaning companies Coordinate teams across properties, balance workload, review exceptions and
retain evidence.

Supervisors Assign rooms, monitor progress, inspect work, manage re-cleans and handle
blocked rooms.

Cleaners Start a shift, see assigned rooms, report blockers, complete checklists and submit
evidence.

Reception & finance Use role-specific acceptance, reporting, finance validation, ledger and billing views.

Service teams Track operational issues and maintenance-related blockers through a controlled
queue.
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TOUTEGESTION HOSPITALITY OPERATIONS

Operational proof, exceptions and

management visibility.

The product is built for the moments that normally fall into calls, paper lists and chat messages.

. Inspection & evidence

Evidence stays attached to the work being reviewed.

‘ Disputes & rework

Rejected work and corrections remain traceable.

. Previous workload

Historical workload remains searchable for management
review.

‘ Reports & audit

Operational reporting and audit views preserve
accountability.

TouteGestion Hospitality Operations

. Service desk

Blocked access, room issues and operational requests
stay in one queue.

‘ Lost & found

Lost-and-found activity can be recorded alongside property
operations.

® Cleaner progress

Supervisors can review progress without chasing verbal
updates.

. Finance controls

Finance validation, ledger and billing are available to
authorized roles.
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See the operation
using your real workflow.

A guided demo can focus on the parts that matter to
your hotel, cleaning company or service operation.
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Property structure Hotels, floors, rooms, zones and team boundaries.
Daily workload Upload, roster and assignment.
Supervisor control Progress, evidence, inspection and reassignment.

Acceptance & service desk Readiness, blockers, disputes and follow-up.

Reporting & finance History, audit, validation, ledger and billing.

Book a guided demo

contact@toutegestion.fr
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